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Reach MORE customers, BOOST your 
sales and ENHANCE your customer   
service with Intact iPortal Web      
Software. 
 
 

Businesses today are increasingly looking to the web 

to increase sales, improve customer satisfaction and 
maximise resources.  An e-commerce solution that 

enables you to leverage existing processes and     
systems is the key to harnessing the power of the 

web. 
 

Intact iPortal web software gives you a customisable 

B2B and B2C e-commerce solution that is fully      
integrated into your Intact system: 

 
• Account Enquiry 

• Order Checking 

• Order Placement 

• Stock Images 

• Quotations 

• Latest News Centre 

• Customer Favourites 

• Promotional Offers 

 

Stay in control... 
 
With separate logins for the following: 

 
• Customers – Allow your customers to view 

their account, place orders and check stock. 

• Sales Rep – Allow your sales reps to view all 

his/her customers and place orders on their 

behalf. 
• Administrator – Allows you to tailor the site. 

 
 

 
 
 

Benefits of Intact iPortal 
 
• Ready-made e-commerce solution — Get up 

and running in no time by simply tailoring the 

look and feel of the site to suit you. 

 
• ‘Dip your toe’ into the world of e-commerce 

without the need to invest in a new website.   

 
• Easy to use by site administrator and         

customer and less expensive to implement. 

 

• Always open — Intact iPortal provides an  

interface for customers to check stock and 
place orders outside of business hours giving 

you an edge over your competitors. 

 
• Gain deeper customer insights—on their 

buying behaviour/shopping patterns and      

individual likes and dislikes. 
 

• Provide your customers with the opportunity to 

transact on-line and carry out account      

enquiries at a time that suits them, without 
tying up your back office staff.  

 
• Your customer pricing is maintained in the    

Intact accounting system and iPortal is linked 

directly to it.   

 
• Generate web-to-store footfall—A good          

e-commerce solution will encourage prospective 

customers to browse online and then visit your 
actual store—e.g. ideal for business like          

furniture, tiles, hardware etc. 

 
• The customisable nature of the site means 

you can tailor it to meet your own business 

needs and image. 

 
• Your site is hosted by Intact Software 

 

 
 

iPortal Web Software 


